CASA of Lexington presents...
Costa Rica: A World of Nature

with Optional 5-Night Colombia Post Tour Extension
June 12 - 23, 2027

Book Now
& Save

50

Per Person

For more information contact
Melynda Jamison C@ e e
CASA of Lexington
(859) 246-4313
mjamison@lexingtonky.gov



Small Group Travel rewards travelers with new perspectives.
With just 12-24 passengers, these are the personal adventures
that today's cultural explorers dream of.

12 Days e 23 Meals: 11 Breakfasts, 4 Lunches, 8 Dinners

HIGHLIGHTS... Tortuguero National Park, Hanging Bridges,
Manuel Antonio National Park, Zip Lining or Volcano Lava
Field, Chocolate-Making Demonstration & Tasting, River Safari,
Jungle Crocodile Safari

ITINERARY AT A GLANCE

Day 1 Doubletree Cariari Hotel, San Jose

Days 2,3 Evergreen Lodge, Tortuguero

Days 4,5  Tilajari Hotel Resort, San Carlos

Days 6-8 Hotel Lomas del Volcan, Arenal

Days 9,10 Los Suenos Marriott Costa Rica, Playa
Herraduras

Day 1 Doubletree Cariari Hotel, San Jose

On some dates alternate hotels may be used.

Day 1: Saturday, June 12, 2027 San Jose, Costa Rica Pura vida. In
English, it translates to “the simple life.” But pura vida is so much
more: it's an attitude; a celebration of life in the moment. It's time
to experience what pura vida means to you. You're on your way to
explore a place that's unlike anywhere else in the world, where
pura vida is an unofficial motto and a way of life. Welcome to the
emerald of Central America: Costa Rica. As travelers' arrival times
will vary, you have no group activities or meals planned today.

Day 2: Sunday, June 13, 2027 San Jose - Tortuguero National
Park Seemingly endless mountain horizons. Complex evergreen
forests. These are the wonders of Tortuguero National Park. Travel
by boat* to your hotel before heading further down the rivers and
canals to the world's first sea turtle research station. Later, have
time to explore Tortuguero town with your Tour Manager. Get
away from it all and relax at your lodge set in the middle of the
jungle, your home for the next two nights. From the morning calls
of the monkeys to the gentle chatter of the birds, listen to the
active sounds of the rainforest around you. (B, L, D)

Day 3: Monday, June 14, 2027 Tortuguero National Park Begin
the day on an excursion to search for the elusive green macaw
and other unigue winged creatures that flock to Tortuguero.
Embark on a nature cruise, getting a glimpse into the habitat of
jaguars, manatees, ocelots, and more. The rest of the afternoon is
yours to enjoy your Tortuguero resort. Tonight, your group will
enjoy an exclusive experience with a local from Tortuguero. He'll
share personal stories about his life in this remote village and give
you a demonstration of how coconuts are harvested and
prepared. Then, savor a local treat — freshly made coconut candy —
crafted just for you. (B, L, D)

Day 4: Tuesday, June 15, 2027 Tortuguero National Park -
Sarapiqui - San Carlos Take a boat back to the mainland and
make your way towards Sarapiqui and Tirimbina Rainforest
Center. Today will be an Impact Moment as you visit a cacao
plantation at the Tirimbina Rainforest Center — an ecotourism
destination that is vigilant of environmental, social, and economic
impact. Learn the process of sustainably converting seed from
bean to bar on a private tour and taste for yourself why it's called
“the food of the gods.” Later, arrive at your secluded nature resort,
nestled on the edge of the San Carlos River. Stroll the botanical
garden lined with fruit trees, including lemon, soursop, guava,
mango and tangerine. (B, L, D)

Day 5: Wednesday, June 16, 2027 San Carlos Explore the beauty
of your surroundings on a Peflas Blancas River Safari. Paddle and
float down the river on a peaceful adventure, taking in the sights
and sounds of the rainforest as your naturalist guide describes the
intricacies of the wildlife around you. Visit the finca of a local
family and try homemade snacks such as banana bread, local
coffee, and more. End your day with a guided walk through a
private, primary forest reserve for a look at the various flora and
fauna. (B, D)

Day 6: Thursday, June 17, 2027 San Carlos - Arenal Today,
suspended over the rainforest floor, relish a bird's-eye view of the
jungle on a guided tour of Arenal’'s famous hanging bridges. High
above the jungle canopies, marvel at natural world around you.
Later, settle into your resort where you'll be surrounded by
striking views of Arenal’'s famous volcano for the next three
nights. (B, D)

Day 7: Friday, June 18, 2027 Arenal Today, it’s your choice! Since
Costa Rica is the birthplace of zip lining, glide over the canopies
on a mind-blowing rip through the jungle -OR- make your way
across lava fields for an up-close-and-personal look at the volcano
on a moderate hike along the trails formed by lava during the
1968 eruption. The afternoon is yours to spend as you please.
Perhaps you'll discover the town of La Fortuna or relax by the
hotel's pool. Also consider an optional excursion to a family-
owned finca with an included farm to table lunch. (B, D)
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Book Now
& Save

*50
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For bookings made after Nov 12, 2026 call for rates.

Included in Price: Round Trip Air from Blue Grass Field, Air Taxes and Fees/Surcharges, Hotel Transfers
Not included in price: Cancellation Waiver and Insurance of $599 per person

* All Rates are Per Person and are subject to change, based on air inclusive package from LEX

IMPORTANT CONDITIONS: Your price is guaranteed once deposit is received and booking confirmed by Collette. Your price is not subject to
increase after the deposit is received and booking confirmed, except for charges resulting from increases in government-imposed taxes or fees.

(See registration form for consent.)

Day 8: Saturday, June 19, 2027 Arenal In the shadow of Arenal
Volcano, the day is yours to enjoy at leisure. Perhaps, if you're
feeling adventurous, you'll opt for an exhilarating white water
rafting experience** Or simply hang back at the resort, explore
the grounds, and soak in the views. (B)

Day 9: Sunday, June 20, 2027 Arenal - Playa Herradura This
morning, wake up and smell the coffee at a local farm that
produces some of Costa Rica's well-known beans. Take a private
tour with local plantation workers and have a chance to discuss
what life is like for these coffee farmers. In the afternoon, head to

Playa Herradura and settle into your resort for the next two nights.

As the day draws to a close, watch the sun set over the Pacific
alongside birds in every color of the rainbow. (B, D)

Day 10: Monday, June 21, 2027 Playa Herradura - Manuel
Antonio National Park - Playa Herradura Welcome to Manuel

Antonio National Park, home to verdant rainforests and white
sand beaches. In this natural wonderland, traverse the trails where
the wild things are, or go for a swim in the turquoise waters as
wildlife rummages in the canopies. Return to your resort later this
afternoon with plenty of time to enjoy its many amenities at your
leisure. (B)

Day 11: Tuesday, June 22, 2027 Playa Herradura - Tarcoles - San
Jose See wild crocodiles among the mangroves of Tarcoles' Rio
Grande. On this exhilarating jungle crocodile safari, you'll boat
beneath the towering jungle, looking along the river banks for a
glimpse of these incredible creatures. Then say goodbye to the
coast and hello to San Jose. Toast to the pura vida of Costa Rica
tonight over a farewell dinner. (B, L, D)

Day 12: Wednesday, June 23, 2027 San Jose - Tour Ends Bid
Costa Rica farewell as your tour comes to an end today. (B)

EXTEND YOUR VACATION WITH

Optional 6 Days 5-Night Colombia Post Tour Extension
Per Person Rates: $1,599.00 USD double, $2,199.00 USD single, land & air inclusive

For more information on extensions and options for this tour visit

https://gateway.gocollette.com/link/1427774



Important Tour Information:
Book Now rates valid until Nov 12, 2026, valid on air inclusive packages
only.

The overall activity level of this tour is a level 3. This means you're an on-
the-go traveler. You don't want to miss a thing, so walking and standing for
longer periods of time (2-3 hours) isn't a big deal. A moderately paced two-
and-a-half-hour walking tour, covering several miles, hills, and uneven
surfaces, is no problem for you. Walking four miles over the course of a day
is very doable, as is climbing into and out of various modes of
transportation (tuk-tuk, cable car, zodiac, etc.). You can climb three flights
of stairs easily and handle altitudes between 6,000 and 9,000 feet. Expect
some longer days with early mornings or late nights balanced with free
time to recharge or set out on your own adventure. This level is not a fit for
travelers who require mobility assistance devices.

Travel with no more than 24 travelers on this tour where a smaller
group setting means a more personal travel experience.

Due to the bumpy roads and long drives in Costa Rica, this tour may be
uncomfortable for anyone with back or neck issues.

Travelers must be in good health as sightseeing requires walking on
uneven terrain; wheelchairs and walkers cannot be accommodated on this
tour.

If you require any special assistance while on tour, please make us aware at
time of reservation so the necessary request form can be sent to your
attention.

Costa Rica's tropical climate brings warm temperatures, high humidity,
and frequent rainfall.

Rainy season typically runs from May through November, with frequent
showers — often in the afternoons.

The roads in Costa Rica are notoriously poor and impacted by heavy rains
each season making them bumpy and requiring lower driving speeds. You
can expect winding and some unpaved roads along the way.

In order to experience all that we have included on this tour, three of the
tour days will require driving and/or a boat transfer with 4-5 hours of actual
time in transit.

This tour features four days where you have full days of sightseeing
requiring morning departures from your hotel returning late afternoon.
Additionally, five of the touring days you will depart your hotel before 8:30
a.m.

We make every effort to immerse you in Costa Rica’s incredible nature and
wildlife, but sightings cannot be guaranteed. Animals are wild and may
behave unpredictably — keep a safe distance, stay alert, and follow your
guide’s instructions.

Museum visits and shopping may be affected by the observance of
religious or local holidays.

The days and order of sightseeing may change to best utilize your time on
tour.

**White water rafting is subject to the operator's safety restrictions.

During our stay in Tortuguero, you will be staying in an eco-lodge. This is
an experiential stay that will expose you to amazing wildlife. The rooms are
rustic and basic but comfortable. There is a ceiling fan but no air
conditioning available. Tortuguero National Park lodges can only be
accessed by motorboat.

Hotel check-in on your day of arrival is 3:00 p.m. Rooms may not be
available prior to that time.

Many accommodations can be spread out, and you should be prepared to
walk on a variety of terrains to get to public spaces like resort lobbies and
restaurants. You may need to access your room through outdoor
pathways.

Elevators and air conditioning are not available in most accommodations
used on this tour.

Single accommodations are limited and are available on a first-come, first-
served basis. Single rate subject to change based on availability.

Smaller coaches, which may not be lavatory equipped, may be used on
this tour. In this case, frequent stops are made during travel periods.

*Due to luggage size and weight restrictions on the boats, please bring an
overnight bag for the 2-night stay in Tortuguero National Park. Your main
luggage stays in San Jose and joins you upon your return to the mainland.

To complete your tour, we include round-trip airport-to-hotel transfers
when purchasing our airfare with your tour. If you have arranged for your
own air, we are pleased to provide you the option of purchasing these
transfers. Please note that all transfers will leave at pre-scheduled times.

For air-inclusive reservations, the name provided at time of booking must
match your government-issued ID that will be used during travel. Name
changes are subject to penalties.

Please be advised, many airlines do not provide advance seat assignments
until check-in at the airport. Advance seating will be subject to the airline's
terms and conditions.

Prepaid tipping is not available on our tours therefore payment of
customary end-of-trip gratuities for your Tour Manager, driver, local guides,
hotel housekeepers, and cruise ship waitstaff should be handled
individually when applicable during the course of your tour.

Economy air rate and schedule are applicable for groups of 10 or more
traveling on the same flights and dates.

Travel Requirements:

Passports are required for this tour at your expense. Certain countries
require that your passport be valid at least 6 months beyond the dates of
your travel. You are strongly urged to contact the appropriate consulate for
details. Visit www.travel.state.gov for the U.S. State Department for the
latest details about passports and visa requirements.

IMPORTANT: We recommmend that travelers take a photocopy of their
passport and applicable visas. It should be packed separately from your
actual passport and visa. We also recommmend leaving a copy at home with
your emergency contact.

Collette will provide all necessary information, updates, and supporting
documents for your travel requirements, including visa and Electronic
Travel Authorizations (ETAs), if required, approximately 60-90 days prior to
your departure.

A deposit of $698 per person is due upon reservation. Reservations
are made on a first come, first served basis. Reservations made after
the seat reduction date of November 05, 2026 are based upon
availability. Final payment due by March 14, 2027. Deposits are
refundable up until November 12, 2026.

CST#2006766-20 UBN#601220855 Nevada Sellers of Travel Registration No.
2003-0279

For important reservation information visit
https://gateway.gocollette.com/link/1427774.
You can also find this information on your tour documents.
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EXPLORATIONS Phone: 1-800-852-5655
BOOKING NUMBER: 1427774 TOUR: Costa Rica: A World of Nature featuring
Tortuguero National Park, Arenal Volcano & Manuel
Antonio National Park
DEPARTURE DATE: June 12, 2027 GROUP NAME: CASA of Lexington
Available Options

Personalize your tour by adding an optional activity below. Our recommended options have been carefully chosen to help enhance your
individual experience. Complete the provided Prepaid Options Form to reserve your options.

Availability is limited and reservations are on a first come, first serve basis. Payment must be received no later than 15 days prior to
departure. Prices are subject to change.

Children under the age of 18 MUST be accompanied by an adult.

Arenal

" BEST White Water Rafting Experience $79 USD
SELLER

Embark on a fun-filled white water rafting adventure that is great for all levels of rafters. The adventure on the Rio
Balsa or Sarapiqui River provides plenty of action and thrills, but with milder white water rapids, Class II-I1I. Once
everyone has had time to practice and review the commands and “high-fives” you will embark on your journey down
the rapids. Get wet and wild as you navigate rapids on your 1.5 hour adventure down the beautiful and tropical river.
Enjoy the majestic foliage of the rainforest as you watch for monkeys, sloths, and toucans while you raft. You will
come to understand the meaning of Costa Rica’s favorite saying, “Pura Vida!” End this tour with a traditional Costa
Rican lunch and celebrate your watery adventure! The minimum age to participate is 8 years old. Duration:
Approximately 6 hours. Please note a minimum of 10 passengers is required. Transportation is included.

" BEST Costa Rican Farm $49 USD
SELLER

Envelop yourself in Costa Rican culture at Finca Don Juan. Explore this family-owned farm, getting a peek into the
daily lives in this part of Costa Rica. During a tour of the gardens, learn how the plants are organically grown through
the concept of sustainability. The farm considers itself a “classroom without borders.” Taste the exotic fruit harvest and
experience the traditional way to process sugar cane. Enjoy a sip of cane liquor before engaging in a culinary
demonstration and a farm-to-table lunch. Duration: Approximately 3.5 hours. Please note a minimum of 8
passengers is required. Transportation is included.




ll tt TRAVEL DATE: 6/12/2027 TERRITORY: S8 Costa Rica: A World of Nature featuring
(E:E?LOS.ON? RES# 1427774 Tortuguero National Park, Arenal Volcano &
Manuel Antonio National Park

This form is intended for use by the Group Leaders only. Please note that Collette is unable to process this form

A deposit of $698 per person is due upon reservation. Reservations are made on a first come, first served basis. Reservations made after the seat reduction date
of November 05, 2026 are based upon availability. Final payment due by March 14, 2027. Deposits are refundable up until November 12, 2026.

YOUR INFORMATION:

Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation.

IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start. The information
below must be the legal name and be 100% identical to the ID being used to travel <passport/driver’s license> including middle names or suffixes <Jr,
Sr>.

First: Middle: Last: Suffix:
Nickname: Gender: ( )Male ( )Female Date of Birth: month day year
Address: City: State: Zip Code:
Phone: ( ) Cell: ( ) Email Address:

Should you become ill or injured, whom should we contact (not traveling with you): Phone: ()

ROOMING WITH: [_] Check if address is the same as Passenger #1

First: Middle: Last: Suffix:

AIR GATEWAY: Departure airport for this tour:

Air Seat Request: ( ) Aisle ( ) Window ( ) Next To Traveling Companion

Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our
pre-scheduled times.

Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an
additional charge.

“Federal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your
checked or carry-on baggage. A violation can result in 5 years’ imprisonment and penalties of $250,000 or more. Details on prohibited items may be
found on TSA’s “prohibited items” web page: http://www.tsa.gov/traveler-information/prohibited-items.”

TRAVEL PROTECTION: ( ) Yes, | wish to purchase travel protection $599 ( ) No, | decline

If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due
with first deposit. The Waiver Fee does not cover any single supplement charges which arise from an individual’s traveling companion electing to
cancel for any reason prior to departure. The single supplement will be deducted from the refund of the person who cancels. (There is coverage under
Part B which includes a single supplement benefit of $1,500 for certain covered reasons. See Part B for details.)

EXTENSION: | wish to purchase "5-Night Colombia" ( ) Yes ( ) No
PLEASE MAKE CHECKS PAYABLE TO: Collette
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EXPLORATIONS

A CONNECTION TO CULTURE

TOUR: Costa Rica: A World of Nature featuring Tortuguero National DEPARTURE DATE: Jun 12, 2027
Park, Arenal Volcano & Manuel Antonio National Park
GROUP NAME: CASA of Lexington BOOKING NUMBER: 1427774

AVAILABLE PREPAID OPTIONS

Personalize your tour by adding an optional activity below. Our recommended options have been carefully chosen to help enhance your
individual experience. Complete the provided Prepaid Options Form to reserve your options.
Availability is limited and reservations are on a first come, first served basis. Payment must be received no later than 15 days prior to
departure. Prices are subject to change. Children under the age of 18 MUST be accompanied by an adult.

PASSENGERS NAME: (Please submit a separate form for each passenger)

Salutation: First: Middle: Last: Suffix: Nickname:
(Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.)
Price Per
4 Option Person
(USD)
White Water Rafting Experience 79.00

The minimum age to participate is 8 years old.
Costa Rican Farm 49.00




Extend your vacation with

Optional 6 Days 5-Night Colombia Post Tour Extension
Per Person Rates: $1,599.00 USD double, $2,199.00 USD single, land & air inclusive

8 Meals: 5 Breakfasts, 2 Lunches, 1 Dinner
Day 12: San Jose - Medellin, Colombia
Fly to Medellin, a lively city nestled in the Andes. Once marred by conflict, Medelllin has transformed into a hub for innovation, art, and
culture. After settling into your hotel, enjoy an evening at leisure to explore the city’'s renowned restaurants and nightlife.

Day 13: Medelllin

Discover an authentic side of Medellin on a private tour that explores a community’'s transformation from its troubled past. Stroll
through streets adorned with powerful murals and connect with local residents who share inspiring stories of how creativity and
resilience reshaped their surroundings. Afterward, enjoy lunch downtown at a local restaurant before visiting Plaza Botero, home to 23
bronze sculptures by renowned Colombian artist Fernando Botero. Then, step inside the Museum of Antioquia to admire more of his
signature “Boterismo” style — defined by its voluminous, expressive forms. Tonight is yours to explore the city at your own pace. Today
breakfast and lunch will be included.

Day 14: Medelllin - Cartagena

Travel into the hills outside Medellin to the quiet village of Santa Elena, the birthplace of Colombia’s iconic silletero culture. Visit a
traditional flower farm where you'll learn the art of crafting silletas — elaborate floral arrangements featured in Medellin's famous Feria
de las Flores. Enjoy a home-cooked meal surrounded by blooming gardens. In the afternoon, fly to the tropical port city of Cartagena
and settle into your hotel in the enchanting Walled City (UNESCQ). Just outside your door, cobblestone streets, boutique shops, and
lively restaurants await. Today breakfast and lunch will be included.

Day 15: Cartagena

Begin your day with a guided visit to Castillo San Felipe de Barajas (UNESCQO), the most impressive fortress built by the Spanish in the
Americas. This 17th-century stronghold, with its coral stone walls and hidden tunnels, was designed to protect Cartagena from pirates
and invaders. Your guide will bring its dramatic history to life, including the legendary defense against the British invasion of 1741.
Continue with a walking tour of the Walled City, weaving through charming streets lined with colonial homes, flower-draped balconies,
centuries-old churches, and lively plazas. The afternoon is yours to enjoy Cartagena at your leisure. Today breakfast will be included.

Day 16: Cartagena

Today, venture just 30 minutes outside Cartagena to the peaceful Afro-Caribbean fishing village of La Boquilla. Begin with a lively
drumming and dancing performance led by local artists who preserve their cultural heritage through rhythm and movement. Then
join a beginner-friendly workshop and try the drums yourself. Afterward, glide through the village's mangrove-lined waterways by
canoe, as a local guide shares insights into the ecosystem, the importance of mangroves, and the wildlife that thrives there. Return to
your hotel for lunch on your own and some free time to relax. This evening, immerse yourself in Cartagena’s culinary traditions with a
hands-on cooking class that features local ingredients and regional dishes. Savor the meal you've prepared as you toast to the final
night of an unforgettable journey. Today breakfast and dinner will be included.

Day 17: Cartagena - Tour Ends
Your Colombian experience comes to an end this morning in Cartagena. Today breakfast will be included.

Important Tour Extension Information:

The overall activity level of this extension is a level 3. This means walking and standing for longer periods of time (2-3 hours) isn't a big deal for you.
You can navigate hills and uneven ground, climb into various modes of transportation (tuk-tuk, cable car, zodiac, etc.), and could possibly anticipate
changes in elevation. Walking four miles over the course of a day is very doable as is climbing 3 flights of stairs. You can handle altitudes between 6,000
and 9,000 feet. You can expect some longer days balanced with free time. This level is not a fit for travelers that require mobility assistance devices.

This is a Hosted Extension. Enjoy a mix of time on your own and some planned tour activities. A local expert is available during part of your stay to guide
you during scheduled activities and provide recommendations. In addition, your accommmodations, daily breakfast, and any transfers to connect with
your main tour are included.

We reserve the right to cancel this extension if a minimum of 4 travelers is not met to operate.
Extensions are subject to availability and applicable charges at time of request.

Medellin is a mountainous city with steep streets, which can make walking challenging for some travelers. This itinerary includes two experiences that
involve navigating hills on foot. During the Medellin neighborhood tour, expect several inclines to fully explore the community. While visiting Castillo San
Felipe de Barajas, you will need to walk up slopes to access key areas.

If you require any special assistance while on tour, please make us aware at time of reservation so the necessary request form can be sent to your
attention.

Cartagena enjoys a tropical climate year-round with high humidity and daily temperatures in the high 80s to low 90 degrees Fahrenheit (32 degrees
Celsius).

The highest elevation on this tour will be 8,400 feet (2,560 meters) in Santa Elena.
Order of sightseeing is subject to change.

The community visited in Medellin is an authentic neighborhood that reflects the daily life of many local residents. It is a less affluent area, and visitors
may notice modest housing conditions, stray dogs, and other aspects of urban life. These elements are part of the community’s reality and contribute to
understanding its history and culture. Travelers are encouraged to approach the experience with respect and an open mind.

Accommodations in Cartagena are located inside the Walled City (UNESCO). As the majority of hotels are historic in the walled city, room sizes may vary
and there may not be elevator access at your hotel.

Single accommmodations are limited and are available on a first-come, first-served basis. Single rate subject to change based on availability.




Air inclusive rate is valid for travelers who have purchased our air package for the full tour, depending on the air schedule selected. Rate may vary for
those who have purchased their own air.

For air-inclusive reservations, the name provided at time of booking must match your government-issued ID that will be used during travel. Name
changes are subject to penalties.

Prepaid tipping is not available on our tours therefore payment of customary end-of-trip gratuities for your Tour Manager, driver, local guides, hotel
housekeepers, and cruise ship waitstaff should be handled individually when applicable during the course of your tour.

Tour Extension Travel Requirements:

Collette will provide all necessary information, updates, and supporting documents for your travel requirements, including visa and Electronic Travel
Authorizations (ETAs), if required, approximately 60-90 days prior to your departure.
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Special Needs Form

Please complete this form, sign and return it to us within 14 days of receipt.
Email: TravelOperations@collette.com
Fax: 401.727.4745
Mail: Collette: Travel Operations
180 Middle Street
Pawtucket, RI 02860

TRAVELERS NEEDING SPECIAL ASSISTANCE
You must report any disability requiring special attention to Collette at the time the
reservation is made. *Collette will make reasonable efforts to accommodate the special
needs of tour participants. Such participants, however, should be aware that the
Americans with Disabilities Act is inapplicable outside of the United States and facilities
outside the United States for disabled individuals are limited. It is strongly recommended
that persons requiring assistance be accompanied by a companion who is capable of and
totally responsible for providing the assistance. Neither Collette nor its personnel, nor its
suppliers, may physically lift or assist clients into transportation vehicles. If a traveler
thinks he or she might need assistance during a trip, he or she should call Collette to
determine what assistance might reasonably be given. Collette cannot provide special
individual assistance to tour members with special needs for walking, dining, or other
routine activities. Internationally, a great deal of walking may be necessary to fully enjoy the
destination. Travelers should be in good health and must be able to walk reasonable
distances. In some areas, travelers may be required to walk on uneven ground,
cobblestone streets or raised thresholds.
*To request a wheelchair accessible room on a cruise, the traveler or person sharing
the room must have a recognized disability that alters a major life function and
requires the use of a mobility device and the use of the accessible features provided
in the wheelchair accessible stateroom. The cruise company may take appropriate
action against someone who has reserved or purchased such a stateroom
fraudulently. Action may include but is not limited to removal from the stateroom to a
non-accessible accommodation up to denial of boarding.

Reservation #

Name: Male or Female (circle one)




Are you traveling with a wheelchair? Yes No

If you answer “YES”
* Doesyourwheelchair collapse? Yes No
» Canyou stand and climb steps to board the coach withoutit? Yes No

* Areyou capable of lifting your own wheelchair? Yes No
If you are not capable of lifting your own wheelchair who will provide assistance?

This form cannot be processed without the dimensions of your wheelchair:
Height Length Width

Are you traveling with a walker? Yes No

If you answer “YES”

* Does your walker collapse? Yes No
This form cannot be processed without the dimensions of your walker:

Height Length

Width

Tour Managers and drivers do not provide assistance lifting, pushing or carrying
wheelchairs or walkers. Motorized scooters are not permitted on tour.

Are you requesting any hotel room accommodations? Yes No

If “YES” Please indicate if one or more of the following is required in the washroom.

* Walk-in shower Yes No
* Grab bars Yes No
» Raised toilet seat Yes No

Please provide any details in reference to the nature of your request.

Most hotel rooms that can accommodate the request will be equipped with only 1 bed.

Do you understand and accept? Yes No

Collette cannot guarantee the availability of such rooms as many hotels have a limited
number of rooms that are equipped with the above accommodations.



Are you traveling with an oxygen tank? Yes No

If you answer “YES”
* You must contact the airline directly to arrange transportation of the oxygen on the
plane. Oxygen requests vary by airline and location and can take up to 2 weeks to
request.

* You are responsible for supplying your own electrical cords, and converters as
needed.
This form must be remitted within 14 days of receipt for any special heeds accommodation
request.

Collette cannot provide special individual assistance to tour members with special needs
for walking, dining, or other routine activities and motorized scooters are not permitted on
tour.

The Americans with Disabilities Act only applies in the United States. Many international
destinations cannot accommodate passengers’ requests. Collette will make all
reasonable efforts to accommodate the special needs of tour participants, but we cannot
guarantee that all requests will be honored on international destinations.

Collette also regrets that it cannot provide individual assistance to a tour member with
special needs for walking, dining, or other special personal needs. Itis strongly
recommended that persons requiring assistance be accompanied by a companion who is
capable and totally responsible for the assistance.

| have read and understand the above:

Signature:

Print Name:

Internal Use Only

Reason:

Tour: Reservation #

TS/Group:

Tour Date:




